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DAGANG NET STANDARD SERVICE CHARGES
Schedule 2
DESCRIPTION LIST PRICE
RM

REGISTRATION FEE (ONE TIME CHARGE)
Dial-up 1400.00
Leased-line 3500.00
SERVICE SUBSCRIPTION FEE (MONTHLY)
Dial-up 180.00
Leased-line 380.00
ADDITIONAL MAILBOX (ONE TIME CHARGE)
Registration Fee (Dial-up) 500.00
Registration Fee (Leased-line) 3500.00
SERVICE SUBSCRIPTION FEE (MONTHLY) - ADDITIONAL MAILBOX
Dial-up 90.00
Leased-line 380.00
TRANSACTION CHARGES (MONTHLY) per KB 1.20

STAMPING FEE FOR DAGANG NET SERVICES AND SUBSCRIBERS

AGREEMENT - NEW USERS ONLY (ONE TIME CHARGE) 10.00
ELECTRONIC FUNDS TRANSFER (EFT) SECURITY MODULE
Include one smart car and one smart card reader (ONE TIME CHARGE) 1250.00
Additional Smart Card (contains Digital Certificate) —Per Card 150.00
Maintenance Charge (AMC) for Hardware (Annually) 300.00
Maintenance Charge (AMC) for additional Smart Card- Per Card
(Annually) 150.00
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DAGANG NET STANDARD SERVICE CHARGES

Schedule 2

ONE TIME CHARGES

TECHNICAL SUPPORT CHARGES ON PER CALL BASIS
(RM)
= 15T Hour 160.00
= Every Subsequent Hour 80.00
= Mileage charges applicable for customer site located 0.60 per km plus toll
more than 25km from DNT's nearest service provider
location
*Note:

1. The Technical support service is available to all DNT
customers during office hours.
(Mondays to Fridays, 9.00am to 5.30pm,
Saturday 9.00am to 1.00pm,
Sunday closed.)

2. The onsite technical service support however does not
cover the followings:
Hardware parts replacement, system or network
rebuilds or reinstallation, item excluded from warranty,
changes to configuration, relocation, preventive
maintenance, consumables, diskette, electrical
environment, transfer of data or software, virus
scanning or cleaning, anti-virus updating and data-
back-ups

Note:

1) Administration Fee of RM50.00 will be charged for Change of Company Name and transfer of mailbox.
2) Charges are subject to 5% government service tax
3) Dagang Net Technologies Sdn Bhd reserves the right to amend this price list without prior notice.

Effective November 2008
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